


Sub:- Clarification/modification suggested in the Expression of Interest EOI for “Software Design, Development, 

Implementation, Training and Maintenance of software in School Education in Delhi. 
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UNEECOPS 

3.1 (c) The vendor should have a minimum 
average annual turnover of Rs. 30.00 
crores in each of the last 3 financial 
years i.e from 2014-15, 2015-16 & 
2016-17. 

In the said criteria, average turnover 
mentioned in each of the year which 
creates misperception. It should be 
changed to – “ The vendor should have a 
minimum annual turnover of Rs. 30.00 
Crores in each of the last 3 financial years 
i.e. from 2014-15, 2015-16, & 2016-17”. 
Therefore, the term – “ Average” may be 
removed from this criteria. 

The vendor should have a minimum 
average annual turnover of Rs. 15.00 
crores from  last 3 financial years i.e from 
2014-15, 2015-16 & 2016-17. 

3.1 (d) The consortium of maximum two 
vendors may be allowed (wit lead 
bidder fulfilling all the criterias). 

As this criteria mentions about lead bidder 
to fulfil all the criteria, it is not required to 
have the consortium for this tender. 
Hence, may be removed 

Consortium not allowed 

3.1 (e) The Vendor should have existence in 
India for more than 3 years. 

Considering the scope of the tender, it is 
suggested that the existence of the 
participating firm may not be less than 10 
years. 

The Vendor should have existence in 
India for more than 5 years. 

3.1 (g) The vendor shall have more than five 
(05) IT/ITES projects in field of 
Education services in India in 
minimum 1000 schools in the last 3 
years. The preference shall be given to 
vendors who have executed/executing 
ICT Project including MIS as a scope. 

This criteria shall limit the number of 
participants and reduce the competition 
considerably. We, therefore, suggest that 
the minimum number of schools may be 
reduced to 500 in this criteria. 

The vendor shall have more than five (05) 
IT/ITES projects in field of Education 
services in India in minimum 500 schools 
in the last 3 years. The preference shall 
be given to vendors who have 
executed/executing ICT Project including 
MIS as a scope. 

3.1 (h)-ii Details of previous partnerships. The 
details should include : Name of 
partner, Contact details, nature of 
partnership, projects outcomes, any 
other relevant information. 

Kindly clarify regarding the previous 
partnerships etc. 

Details of previous work with Govt in 
Education Services. The details should 
include : Name of partner, Contact 
details, nature of partnership, projects 
outcomes, any other relevant 
information. 



3.1(h)-iv 3rd Party Evaluation/ Reports/ 
Research paper published. 

The projects that are implemented in govt. 
sector are generally evaluated by the 
committee constituted of the officers of 
the department and not by third parties. 
Hence this criteria may be removed. 

No Change 
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FAXONICS 

3.1 (c) The vendor should have a minimum 
average annual turnover of Rs. 30.00 
crores in each of the last 3 financial 
years i.e. from 2014-15, 2015-16 & 
2016-17. 

Modification as either average or each year 
turnover may be required. Please make 
changes accordingly. 

The vendor should have a minimum 
average annual turnover of Rs. 15.00 
crores from  last 3 financial years i.e from 
2014-15, 2015-16 & 2016-17. 

3.1 (e) The Vendor should have existence in 
India for more than 3 years. 

Modification of the presence of the vendor 
in India to minimum 8 years. 

The Vendor should have existence in 
India for more than 5 years. 

3.1 (g) The vendor shall have more than five 
(05) IT/ITES projects in field of 
Education services in India in 
minimum 1000 schools in the last 3 
years. The preference shall be given to 
vendors who have executed/executing 
ICT Project including MIS as a scope. 

Modification of minimum numbers of 
schools to be lowered. 

The vendor shall have more than five (05) 
IT/ITES projects in field of Education 
services in India in minimum 500 schools 
in the last 3 years. The preference shall 
be given to vendors who have 
executed/executing ICT Project including 
MIS as a scope. 

  3.1 (h)-ii Details of previous partnerships. The 
details should include : Name of 
partner, Contact details, nature of 
partnership, projects outcomes, any 
other relevant information. 

Throw more light on this point. Details of previous work with Govt. 
Sector in Education Services. The details 
should include : Name of Office, Contact 
details, nature of project, projects 
outcomes, any other relevant 
information. 

3.1(h)-iv 3rd Party Evaluation/ Reports/ 
Research paper published. 

Throw more light on this point. No Change 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

3.1 (C) The vendor should have a minimum 
average annual turnover of Rs. 30.00 
Crores in each of the last 3 financial 
years i.e. from 2014-15, 2015-16 & 
2016-17. 

Average turnover and each years’ turnover 
is required which is confusing. Please 
clarify 

The vendor should have a minimum 
average annual turnover of Rs. 15.00 
crores from  last 3 financial years i.e from 
2014-15, 2015-16 & 2016-17. 

3.1(e) The vendor should have existence in 
India for more than 3 years 

The existence of the vendor should be 
more than 7 years. 

The Vendor should have existence in 
India for more than 5 years. 

3.1(g) The vendor shall have more than five The numbers of schools should be reduced The vendor shall have more than five (05) 
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AGMATEL 

(05) IT/ITES projects in field of 
Education services in India in 
minimum 1000 schools in the last 3 
years. The preference shall be given to 
vendors who have executed/executing 
ICT Project including MIS as a scope. 

to 500 to allow more participation. IT/ITES projects in field of Education 
services in India in minimum 500 schools 
in the last 3 years. The preference shall 
be given to vendors who have 
executed/executing ICT Project including 
MIS as a scope. 

3.1(h)-ii Details of previous partnerships. The 
details should include : Name of 
partner, Contact details, nature of 
partnership, projects outcomes, any 
other relevant information. 

More clarification should be given. Details of previous work with Govt. 
Sector in Education Services. The details 
should include : Name of Office, Contact 
details, nature of project, projects 
outcomes, any other relevant 
information. 

3.1(h)-iv 3rd Party Evaluation/ Reports/ 
Research paper published. 

3rd party evaluation are usually not done 
for Government department. So we 
recommend to remove this point. 

No Change 
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Silver 
Touch 

3.1(c) The vendor should have a minimum 
average annual turnover of Rs. 30.00 
Crores in each of the last 3 financial 
years i.e. from 2014-15, 2015-16 & 
2016-17. 

Average turnover and each financial year 
both are written. Kindly remove average 
word. 

The vendor should have a minimum 
average annual turnover of Rs. 15.00 
crores from  last 3 financial years i.e from 
2014-15, 2015-16 & 2016-17. 

3.1(d) The consortium of maximum two 
vendors may be allowed (wit lead 
bidder fulfilling all the criterias). 

Please remove this point completely. Consortium not allowed  

3.1(e) The vendor should have existence in 
India for more than 3 years 

Please increase the number of years for 
vendor existence to be more than 5 years 
so that only qualified and experience 
vendors can take part. 

The Vendor should have existence in 
India for more than 5 years. 

3.1(g) The vendor shall have more than five 
(05) IT/ITES projects in field of 
Education services in India in 
minimum 1000 schools in the last 3 
years. The preference shall be given to 
vendors who have executed/executing 
ICT Project including MIS as a scope. 

Please reduce the number of schools to 
400 so that more firms can take part. 

The vendor shall have more than five (05) 
IT/ITES projects in field of Education 
services in India in minimum 500 schools 
in the last 3 years. The preference shall 
be given to vendors who have 
executed/executing ICT Project including 
MIS as a scope. 

  



5 Tatwa 
Technologi
es Ltd. 

3.1(c) The vendor should have a minimum 
average annual turnover of Rs. 30.00 
Crores in each of the last 3 financial 
years i.e. from 2014-15, 2015-16 & 
2016-17. 

As the auditing of accounts is not yet 
completed and further the due date of 
filling IT return for the financial year 2016-
17 is 30th September 2017. Hence 
requesting to accept the provisional 
statutory audit report for the FY 2016-17 
also please accept the statutory audit 
report for the FY 2013-14. 

The vendor should have a minimum 
average annual turnover of Rs. 15.00 
crores from  last 3 financial years i.e from 
2014-15, 2015-16 & 2016-17. 

3.1(d) The consortium of maximum two 
vendors may be allowed (wit lead 
bidder fulfilling all the criterias). 

Requesting to remove the below 
mentioned point (with lead bidder fulfilling 
all the criterias) for allowing competent 
bidders to take part in the EOI 

Consortium not allowed 

6 MGRM 3.1(c) The vendor should have a minimum 
average annual turnover of Rs. 30.00 
Crores in each of the last 3 financial 
years i.e. from 2014-15, 2015-16 & 
2016-17. 

MGRM request is to revise the clause as “ 
average annual turnover of RS.15 CR from 
last 3 financial years. 

The vendor should have a minimum 
average annual turnover of Rs. 15.00 
crores from  last 3 financial years i.e from 
2014-15, 2015-16 & 2016-17. 

7 Sparta  The vendor should have a minimum 
turnover of Rs. 30.00 Crores in each 
of the last 3 Financial years. 

We would like to request you to kindly 
consider revising the eligibility clause to a 
turnover of Rs. 5 crore for each of last 
three financial years. 

The vendor should have a minimum 
average annual turnover of Rs. 15.00 
crores from  last 3 financial years i.e from 
2014-15, 2015-16 & 2016-17. 

8 Sun 
integrated 
technologie
s & 
application 

 The vendor should have a minimum 
turnover of Rs. 30.00 Crores in each 
of the last 3 Financial years. 

We would consider to enable us to 
participate an average turnover of Rs 6 
Crore for last 3 financial years. 

The vendor should have a minimum 
average annual turnover of Rs. 15.00 
crores from  last 3 financial years i.e from 
2014-15, 2015-16 & 2016-17. 

 

Note : This EOI may be followed by the separate RFP for selection process, the participation or submission or short-listing by any vendors for EOI shall not be 

given any preference at RFP stage. The Term and condition of RFP may change/vary from EOI as the scope the work defined in the RFP.    

 

  


